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Served Households (Speeds | Unserved Households with | Unserved Households with

All Households|  are at least 6 Mbps down Slow Service (Speeds less | No Service (Speeds less than

County (CA DOF AND 1 Mbps up) than 6 Mbps down OR 1 200 Kbps in both_ directions,

1/1/2019) Mbps up) Or no service?)

Number Percent Number Percent Number Percent
California 13,085,036 12,701,427 97.1% 54,345 0.4% 329,264 25%
Alameda 572,918 562,272 98.1 % 275 0.0% 10,371 1.8 %
Alpine 524 92 17.6 % 7 1.3% 425 81.1%
Amador 14,781 13,342 90.3 % 758 5.1% 681 4.6 %
Butte 79,452 76,115 95.8 % 1,343 1.7 % 1,994 25%
Calaveras 19,102 17,627 92.3% 212 1.1% 1,263 6.6 %
Colusa 7,367 4,680 63.5% 76 1.0% 2,611 35.4 %
Contra Costa 389,644 384,159 98.6 % 478 0.1% 5,007 1.3%
Del Norte 10,138 9,154 90.3 % 0 0.0% 984 9.7 %
El Dorado 73,083 67,987 93.0 % 1,041 1.4% 4,055 5.5%
Fresno 304,353 290,524 95.5 % 5,645 1.9% 8,184 2.7 %
Glenn 10,222 8,763 85.7 % 362 35% 1,097 10.7 %
Humboldt 57,757 53,503 92.6 % 566 1.0% 3,688 6.4 %
Imperial 51,252 46,513 90.8 % 1,088 2.1% 3,651 7.1%
Inyo 8,080 6,753 83.6 % 6 0.1% 1,321 16.3 %
Kern 267,676 257,253 96.1 % 694 0.3% 9,729 3.6 %
Kings 43,585 39,296 90.2 % 1,316 3.0% 2,973 6.8 %
Lake 25,844 20,727 80.2 % 2,371 9.2 % 2,746 10.6 %
Lassen 10,455 7,031 67.3% 247 24 % 3,177 30.4 %
Los Angeles 3,350,389 3,314,087 98.9 % 1,384 0.0% 34,918 1.0%
Madera 44,210 42,308 95.7 % 140 0.3% 1,762 4.0%
Marin 104,289 102,041 97.8 % 533 0.5% 1,715 1.6 %
Mariposa 7,913 6,597 83.4% 405 51% 911 11.5%
Mendocino 35,361 26,595 75.2 % 733 2.1% 8,033 22.7%
Merced 80,144 74,835 93.4 % 2,536 32% 2,773 3.5%
Modoc 4,312 1,914 44.4 % 60 1.4% 2,338 54.2 %
Mono 5,787 4,633 80.1 % 31 05% 1,123 19.4 %
Monterey 127,872 122,518 95.8 % 483 0.4 % 4,871 3.8%
Napa 49,581 48,245 97.3% 176 0.4 % 1,160 2.3%

Sources:

Broadband deployment data collected from Internet Service Providers and validated by the California Public Utilities Commission. The CPUC defines "broadband
service" as Internet connectivity with download / upload speeds of at least 200 Kbps in one direction. Such service is considered "available" if the provider can
provision new requests for service within 10 business days.

Household data is based on the California Department of Finance, January 1, 2018 estimate.

2Dial-up only service is included in the "No Service" category.
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Served Households (Speeds | Unserved Households with | Unserved Households with

All Households|  are at least 6 Mbps down Slow Service (Speeds less | No Service (Speeds less than

County (CA DOF AND 1 Mbps up) than 6 Mbps down OR 1 200 Kbps in both_ directions,

1/1/2019) Mbps up) Or no service?)

Number Percent Number Percent Number Percent
Nevada 42,499 39,246 92.3% 1,162 2.7% 2,001 4.9 %
Orange 1,046,676 1,000,821 95.6 % 7,532 0.7 % 38,323 3.7%
Placer 145,911 140,869 96.5 % 1,657 1.1% 3,385 23%
Plumas 9,406 8,014 85.2 % 19 0.2% 1,373 14.6 %
Riverside 725,160 702,252 96.8 % 1,071 0.1% 21,837 3.0%
Sacramento 526,804 514,874 97.7 % 2,969 0.6 % 8,961 1.7%
San Benito 18,156 17,441 96.1 % 45 0.2% 670 3.7%
San Bernardino 637,569 618,780 97.1% 801 0.1% 17,988 2.8 %
San Diego 1,134,032 1,096,514 96.7 % 1,844 0.2% 35,674 3.1%
San Francisco 365,197 363,884 99.6 % 84 0.0% 1,229 0.3%
San Joaquin 225,087 219,449 97.5% 616 0.3% 5,022 22%
San Luis Obispo 107,642 104,024 96.6 % 276 0.3% 3,342 3.1%
San Mateo 266,217 263,690 99.1 % 384 0.1% 2,143 0.8%
Santa Barbara 149,506 145,087 97.0 % 537 0.4 % 3,882 2.6 %
Santa Clara 641,019 624,582 97.4 % 236 0.0% 16,201 25%
Santa Cruz 95,943 93,327 97.3 % 122 0.1% 2,494 2.6 %
Shasta 71,534 64,834 90.6 % 1,435 2.0% 5,265 7.4 %
Sierra 1,561 736 47.1 % 146 9.4 % 679 43.5 %
Siskiyou 19,932 16,890 84.7 % 579 29 % 2,463 12.4 %
Solano 148,301 144,027 97.1% 178 0.1% 4,096 2.8%
Sonoma 186,384 181,850 97.6 % 709 0.4 % 3,825 21%
Stanislaus 165,698 162,213 97.9 % 888 0.5% 2,597 1.6 %
Sutter 32,154 31,161 96.9 % 254 0.8% 739 23%
Tehama 24,366 20,582 84.5 % 1,682 6.9 % 2,102 8.6 %
Trinity 6,228 4,296 69.0 % 153 25 % 1,779 28.6 %
Tulare 138,940 128,289 92.3 % 3,391 2.4 % 7,260 52 %
Tuolumne 22,435 19,919 88.8 % 952 42 % 1,564 7.0%
Ventura 275,217 269,075 97.8 % 809 0.3% 5,333 1.9 %
Yolo 73,648 70,859 96.2 % 445 0.6 % 2,344 32%
Yuba 25,723 24,278 94.4 % 403 1.6 % 1,042 4.1%

Sources:

Broadband deployment data collected from Internet Service Providers and validated by the California Public Utilities Commission. The CPUC defines "broadband
service" as Internet connectivity with download / upload speeds of at least 200 Kbps in one direction.

Household data is based on the California Department of Finance, January 1, 2019 estimate.

2Dial-up only service is included in the "No Service" category.




